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BIO: 
Deborah Sweeney is the CEO and 
Owner of MyCorporation.com, a busi-
ness document preparation and filing 
company serving business owners 
and entrepreneurs throughout the US 
and Canada. Deborah holds a joint 
JD/MBA from Pepperdine University 
and serves on the Board of Regents 
at California Lutheran University. She 
enjoys working with students, entre-
preneurs and small business owners 
as they set out on new business ven-
tures. She also loves the framework of 
business ownership, which allows her 

to spend time with her husband, Tor, 
and two sons, Ben & Chris. 
 
About MyCorporation: 
MyCorporation is a leading provider of 
online document filing services for 
clients who wish to form a corporation 
or limited liability company. For more 
than fifteen years, MyCorporation has 
helped small business clients and real 
estate investors incorporate their 
businesses in a reliable and afforda-
ble manner. 
 

Interview conducted by: 
Lynn Fosse, Senior Editor 

CEOCFO Magazine 
 
CEOCFO: Ms. Sweeney, what is the 
concept for MyCorporation? 
Ms. Sweeney: Our company does 
online incorporation services. We 
incorporate and form LLCs throughout 
the U.S. and Canada for small 
business owners and entrepreneurs. 
We also do ongoing business filings 
for small businesses; annual reports 
and other maintenance documents 
that a small business would need to 
stay compliant with the state. 
 
CEOCFO: Typically, are you doing 
what attorney would do, what an 
accountant would do or what an 
entrepreneur might try to do by 
themselves? 
Ms. Sweeney: Exactly. We are 
somewhere between a lawyer, an 
accountant and a do it yourselfer. We 
provide the service without doing the 
legal advice, though we definitely 
work in concert with many lawyers 
and accountants. We file the 
documents at the state. We do what 
an entrepreneur or business owner 
just simply does not want to do. We 
wait in line at the state, get the 
documents filed, know the state 

requirements and all of the laws so 
we can make sure that a business 
owner’s entity is set up properly and 
they can open a bank account and 
have their proper tax credentials that 
they need; somewhat of a hybrid, but 
without giving legal advice. 
 
CEOCFO: Do you work throughout 
the country? What is the geographic 
reach? 
Ms. Sweeney: Our geographic reach 
is in all fifty states and Canada. We 
have people in all fifty states who 
have access to the relevant state and 
county agencies. We stay in tune with 
all state filing and legal requirements 
for all types of business entities, 
including corporations, LLCs, non-
profits, professional corporations, the 
‘new’ benefit corporation and 
business licenses.  
 
CEOCFO: Who is doing it? You do 
not have employees in every state 
and every county. Therefore, how do 
you arrange for the filings in such a 
wide variety of places and maintain 
the high quality of people needed?  
Ms. Sweeney: We have a network of 
contacts and agents in each state. 
They are partners in many instances. 
In some states, for example, a lawyer 
has to sign off on a document and we 
have a partnership with a law firm. 
They sign the final paperwork. In the 
majority of the states we are able to 
build relationships with partners that 
are local to the states office and they 
will walk the document directly to the 
state for handling. Some states 
provide for online or fax service. We 
have our own personal relationships 
with the states in most jurisdictions. 
We have a contact in every state and 
they know us. We have been filing for 
fifteen years, so we know the nuances 
of what the states require. 
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CEOCFO: How do your clients find 
you? 
Ms. Sweeney: The majority of our 
clients find us online through standard 
online search optimization. We do a 
lot of writing in business publications 
from Forbes to American Express 
OPEN. We work a lot with partners 
who have similar customers who are 
entrepreneurs and starting 
businesses. We look for great 
partnerships. For example, we are 
partners with Intuit. We were actually 
formerly owned by Intuit, so we have 
a great relationship with them. There 
are some incredible partners. 
Vistaprint is another example where 
they are already talking to small 
business owners at an early stage. 
Therefore, through those relationships 
they refer small business owners and 
entrepreneurs to us for business 
formation services, such as 
corporations and LLC filings. 
 
CEOCFO: Do you find that 
most people are comfortable 
without having an attorney do 
it? Do you think the 
landscape has changed 
considerably? 
Ms. Sweeney: I was just 
going to say that. I think the 
landscape has changed. 
People used to balk at ordering shoes 
online and then Zappos came in and 
now no one has a problem with it. 
People want a simple, affordable 
incorporation service when they are 
starting a new business. Marketing 
has helped to build brand awareness 
and acceptance of the industry absent 
a lawyer. In fact, we serve as the 
back-end for many lawyers. 
Fortunately, MyCorporation is a leader 
in the industry and we are well known 
in the business for fifteen years. The 
trust factor is incredibly important. 
Also, I mentioned earlier the partner 
referral opportunity. Our partners refer 
customers to us and so there is an 
added level of trust when a customer 
is being referred to a company. 
 
CEOCFO: Are there many companies 
in your space? 
Ms. Sweeney: There are many small 
providers. There are relatively few that 
have the size and volume that we do. 
There are some formidable brands in 

the industry, but MyCorporation’s 
reputation has remained strong and 
steadfast.  In addition, there are many 
lawyers that are trying to occupy this 
space by providing a simplified, less 
expensive option. That is because I 
think they are seeing their business 
erode in some ways. However, 
interestingly enough, in other ways 
they are seeing much more 
downstream business, such as the 
annual requirements, operating 
agreements, By Laws and types of 
things that when people are 
incorporated they want to check with 
a lawyer for guidance. 
 
CEOCFO: How do you straddle 
customer service without giving legal 
advice? Do you find that your clients 
understand that? 
Ms. Sweeney: We are very clear that 
we are not a law firm and we cannot 
provide legal advice. However, we 

share our experience. Therefore, a 
client will ask us to do something and 
we act as a liaison. We will call the 
state. As I mentioned we have 
contacts in all the states. We are able 
to get information that a general 
consumer would not. Therefore, we 
call and say, “This particular client 
wants this name and their corporate 
entity and our experience has been 
that it is not permissible.” Then they 
would say, “Yes, here is the statute, 
etc.” Then we are able to give that 
information back to the client  and 
really be what we call a scrivener or 
translator of information, because we 
have access that gets us more 
information that a regular consumer. I 
think that you have to let consumers 
understand that they are paying $99 - 
$199 instead of five thousand dollars 
to a lawyer, so they understand that 
there is a differentiation there. Again, 
it seems that the adoption has been 
simple that people just know that 
there is an online opportunity to do 
this, but they also realize that they 

may not be getting that one on one 
personal attention. You can liken it to 
mowing your lawn. You may not want 
to do it yourself, you may not need a 
landscaper, but you can find 
something in between to meet your 
needs. Nowadays, there are many 
people who are self-starters, 
especially entrepreneurs that realize 
that services like ours can provide 
what they need without minimal 
expense or time. 
 
CEOCFO: How is business? 
Ms. Sweeney: We are doing very 
well! I feel very fortunate. I had 
mentioned earlier that I bought the 
company out from Intuit in 2009 and 
our goal under Intuit was a little 
different. It was really just to grow at 
any expense. As a business owner 
myself, my goal is to be profitable, but 
not to grow at all cost Therefore, we 
scaled back a little bit first, but now we 

continue to growth. Our 
growth of last year was 
twenty-two percent. We are 
hoping to close the year as 
strong as we started the 
year. We are seeing a ton of 
success in our focus on 
excellent customer service. 
We do not just want to be 
your next online automated 

business filing service. We really want 
to develop relationships and that has 
served us well. 
 
CEOCFO: Are there services you 
would like to provide or tweaks to 
some of the services that might be in 
the works? 
Ms. Sweeney: Yes! One of the 
services that we have really been 
focused on is around a customer 
“pain point”. When customers form a 
corporation or LLC and they get their 
business licenses and all of the 
documentation, they need somewhere 
to store or maintain the documents. 
Therefore, we decided to work on a 
product where customers can store 
their documents and have access to 
them whether they are at work, at the 
bank or with an investor. The product 
is called MyCorp Vault. It launched 
earlier this year and we are continuing 
to hone it where customers can 
upload and store their documents.  
Customers can have all business 

“Our growth comes from excellent customer 
service and relationships, great referrals and 
an established brand. We do not rest on our 
laurels. We are continuing to focus on new 
business and growth, but we recognize that 
customer satisfaction and retention are key.” 

- Deborah Sweeney  
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documents right at their disposal. 
Therefore, MyCorporation is serving 
as a portal for business owners and 
entrepreneurs so that they can come 
back and find everything that they 
need. They do not have to reorder 
documents from the state. While we 
have the document storage piece, the 
development of the portal and the 
interaction in the relationship and the 
ongoing connection with the small 
business owners is where our goal is 
and where we are headed. 
 
CEOCFO: Are there particular states 
or particular geographic areas where 
you would like to be stronger or is that 
just not a factor at all, geographically? 
Ms. Sweeney: We do see significant 
growth in certain states, as you can 
imagine. California, for example, is a 
tech startup area where there are so 
many entrepreneurial students 
coming out of universities and venture 
capitalist looking to fund great 
businesses. Therefore, we do work on 
focusing in those states where we are 
seeing growth. However, there are 
some states, like North Carolina for 
example, that have established great 
incentives for small businesses to 
establish themselves in the State. 
Texas has significant initiatives that 
focus on either growth of small 
business and entrepreneurship. There 
are many states ta that have favorable 
tax laws, more privacy of corporate 
information, and lower filing fees. 

Many states are clamoring to reach 
entrepreneurs and business owners 
and to create a desirable location for 
growth. There are also new entities 
types that are growing, including the 
Benefit Corporation, which is growing 
in popularity because it is a for-profit 
with a public benefit purpose. We stay 
abreast of the changes in state 
policies and focus our services in 
states where we are seeing an 
increase in particular filings. Our goal 
is to be ahead of the game and to be 
aware of what is going on in terms of 
trends, where people are filing 
businesses. We want to be the brand 
that small business owners think of 
when starting a new business. 
 
CEOCFO: Why should investors and 
people in the business community pay 
attention to MyCorporation? What 
sets you apart? 
Ms. Sweeney: We are primarily 
focused on great customer service 
and developing relationships. We 
realize that business owners do not 
just incorporate by filing a specific 
document and go out the back door. 
We are the answer for small business 
owners who need ongoing support 
including annual reports, document 
storage, business licenses, 
trademarks and copyrights. For us it is 
about being a responsive, excellent 
customer service business that gives 
people that reason to refer us to a 
friend, a reason to work with us for the 

long life cycle of their business and to 
come back as serial entrepreneurs. 
We are, in essence, an annuity 
business, and with happy customers 
and successful businesses, that 
annuity continues to grow. 
 
CEOCFO: Do people tend to use you 
for some of the follow up services? 
Ms. Sweeney: Yes. About fifty 
percent of our business is ongoing 
and business growth filings, including 
intellectual property filings, annual 
business filings and foreign 
qualifications (filings when businesses 
expand beyond their home state). 
Therefore, we absolutely see a 
significant connection with our 
customers over the long haul. I think 
that is where we have learned to 
develop a deeper relationship with our 
customers. We realize that with 
deeper customer relationships and a 
great annuity service, our primary 
focus does not need to be mass 
marketing. So many new formations 
yield a trademark filing or a business 
license that is requited or a copyright 
as they grow their business. Our 
growth comes from excellent 
customer service and relationships, 
great referrals and an established 
brand. We do not rest on our laurels. 
We are continuing to focus on new 
business and growth, but we 
recognize that customer satisfaction 
and retention are key. 
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