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Telemedicine Subscription Service for Concussion Crises
CEOCFO: Mr. Cruz, what is the concept at Marucci BodiTrak?
Mr. Cruz: Our mission is to protect our kids by providing the highest standard of care for 
every player, in every sport, every day. To do this, we’ve created a subscription based 
service, the Head Health Network, which addresses the concussion crisis that we are 
experiencing in youth sports. The Head Health Network is a suite of services which 
include baseline and post-injury cognitive testing, real time impact detection and 
monitoring, real time access to expert care through a telemedicine connection, a 
concussion insurance policy that covers any care related to concussions, and a “Hit 
History” medical record. Our first sport of emphasis for the Head Health Network is 
football.

CEOCFO: Most people have heard about the concerns over concussions. Why is 
it such an unsolved problem? 
Mr. Cruz: One of the primary reasons concussions are largely an unsolved problem is 
because we are still learning about the most effective assessment and treatment 
protocols for them and have struggled to implement these emerging best practices at all 
levels of play.

CEOCFO: How do you break through so that people will take a look at what you 
are doing?

Mr. Cruz: Recently a number of companies have entered the market with products and services claiming to prevent, 
detect or treat concussions; all with varying levels of effectiveness. In order to stand out in this clouded marketplace, we 
are focusing our efforts to ensure our product represents a real solution to the concussion crisis and we are working 
closely with the most trusted names in concussion research to validate our system.

CEOCFO: What is the plan? How will you get the attention of the people who should find out about you?
Mr. Cruz: As we are refining our system, we are working closely with well-known and established football teams and 
youth organizations; this ensures some of our key customers and market influencers have direct experience with the 
system. For example, our spring pilot program with LSU Football has resulted in serious inquiries from other major 
collegiate football programs as well as youth organizations looking to find the most effective way to provide their players 
with the highest standard of care available.

CEOCFO: Have you been able to get an audience with the appropriate people? 
Mr. Cruz: Yes, we have. Most of the teams and football leagues that we have approached have been very interested to 
learn more to find out how our system can be implemented into their program. 

CEOCFO: As you have a multilayered approach do people see that as more effective? What has been the 
reaction?
Mr. Cruz: Our multilayered approach has been very well received. The reason for this is because the only way to truly 
address the concussion crisis is with a multidimensional, or multilayered approach. As we have touched on before, the 
market is currently flooded with piecemeal products and alone none of them will ever make progress in addressing the 
true issue at hand.

CEOCFO: Would you tell us a little more about the telemedicine aspect of your offering?
Mr. Cruz: Telemedicine was pioneered for radiologic uses but has evolved into a much broader role that encompasses 
many forms of remote communication between health care providers and their patients. The Head Health Network utilizes 
telemedicine to connect athletes with medical professionals trained in concussion care and management. More 
specifically, the Head Health Network will have a team of trained concussion care experts on call and ready to connect 
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with athletes as soon as our sensor system indicates the athlete has 
experienced a significant hit or series of hits that warrant further observation 
or assessment. Once connected, the doctor will have access to the athlete’s 
“Hit History” and will be able to administer and observe real-time assessment 
tests and compare the results with the athlete’s baseline assessment scores. 

CEOCFO: Are people and coaches ready to pay attention? Do you find, 
by and large, particularly with children, that they are seeing that it 
needs to be this way or is there still a lot of education?

Mr. Cruz: Yes, especially at the youth level. We are finding that parents have real concerns about the well being of their 
kids and they welcome our solution because it provides a comprehensive program to protect their kids. For the parents 
and coaches of young athletes it is more readily accepted that a child may be temporarily removed from play to be 
screened for a head injury, in fact it is something that many parents expect as a nominal standard of care. As we look at 
higher levels of competition we expect to see more pushback from this standard of care, but over time and potentially 
through regulation we expect this type of thinking will fade.

CEOCFO: Where are you today? What is happening right now?
Mr. Cruz: We are midway through our first pilot program with the LSU football team. We have outfitted a dozen of their 
players’ helmets with our sensor system and we are monitoring impacts in real time throughout their spring practice. The 
initial success of the pilot program has led to inquiries from additional major college football programs and we look forward 
to working with more teams in the near future. We will also be working with youth football organizations this fall to roll out 
the Head Health Network to their teams.

CEOCFO: What surprised you as you were putting all of the pieces together?
Mr. Cruz: It has surprised me how readily leagues, organizations and teams have grasped the vision for the Head Health 
Network. I anticipated having to convince people of the need for our comprehensive solution, but that has not been the 
case. It is both encouraging and validating that the Head Health Network is being seen as a viable solution to the 
concussion crisis.

CEOCFO: Are you funded for the steps you would like to take? Will you be seeking funding or partnerships?
Mr. Cruz: We are midway through our initial raise. We have raised enough to keep on track with our key priorities and are 
seeking the additional capital to help us scale faster and take advantage of new opportunities as they present themselves.

CEOCFO: What is different about your sensors? You mentioned you have a patented technology.
Mr. Cruz: Nearly every helmet sensor on the market is built around accelerometers and gyroscopes, which do a fine job 
of detecting the g-force and rotational acceleration caused by an impact. Where these sensors fall short, however, is in 
accurately detecting impact location and contact time – and without this information it makes injury assessment and 
treatment recommendations more difficult. Marucci Boditrak’s sensor system includes accelerometers and gyroscopes, 
but it also contains a patented Smart Fabric that accurately identifies the actual location and contact time for every impact. 
An additional difference between our system and most others on the market is that our wireless transmission process is 
far more robust and scalable to monitor an entire team.

CEOCFO: Why is Marucci BodiTrak noteworthy?
Mr. Cruz: Marucci BodiTrak is noteworthy because we have created the only service to fully address the concussion crisis 
that we are currently experiencing in youth sports. Our solution brings state of the art standard of concussion care to kids 
everywhere at an affordable price and it will help ensure that kids can continue to participate in the sports they enjoy and 
benefit from.
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“The Head Health Network utilizes telemedicine to connect athletes with medical professionals trained in concussion care 
and management.” - Curtis Cruz


