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Managed Services Provider for Small and Medium Sized
Businesses Needing Outsourced IT Support

CEOCFO: Ms. Sobran, according to your site, MXOtech is a leader in Managed 
IT Services, Software Development and Cloud Hosting. Would you tell us the 
types of services you are providing?
Ms. Sobran: We provide outsourced IT support services to small and medium sized 
businesses and software development for large healthcare corporations. Given the 
complexity of technology these days, many companies are choosing to outsource 
their tech support to a team of people instead of hiring in-house IT staff. It can be 
much more cost effective to work with a company such as MXO where you get a 
team of people with a broad range of expertise and systems that provide automation 
and efficiency. In addition to technical skills our engineers and developers are 
trained in security and compliance which are essential to our clients. Our customers 
also rely on us to host their critical applications and protect their data. We provide 
backup and disaster recovery services and make sure that our clients’ data is secure 
from hackers and other disasters. Our friendly techs are onsite when any of our 
clients need a live person to come in – whether it is to solve a small problem or 
handle big projects. If they chose to call our tech support, we make sure they never 
go to voicemail. 24/7/365 we have someone answering all support calls live. Our 
Account Management team makes sure all of the pieces are tied together including 
third party vendors – everything from other line of business applications to providers 
who tie into their technologies. Most importantly, we sit down with them initially 
during our onboarding process and then on an ongoing basis to help them plan, 
create a vision and use technology to help them to grow their business. 

CEOCFO: Are small and medium sized businesses typically outsourcing today 
or is it still not that common?

Ms. Sobran: Yes, many small and medium sized businesses are outsourcing as well as large companies. Companies are 
starting to realize that technology is changing so rapidly that it is nearly impossible to have one person to handle all their 
IT needs. If there are multiple IT issues at your office at once, it could take hours for one IT person to handle it all – 
leaving multiple members of your staff with downtime. Having a team of people available to you eliminates that from 
happening. Not to mention you have a team with a broad range of specialties that can handle specific challenges much 
faster. We also see many businesses opting to outsource simply from a cost standpoint. There is a big shortage in 
technical resources especially in the Chicago metropolitan area. Companies are having a hard time finding and 
maintaining qualified IT people. Outsourcing means they don’t have to worry about recruiting, competitive salaries, 
training, or what to do if that employee leaves the company or goes on vacation. As an IT company, we have invested 
hundreds of thousands of dollars in the latest and best tools to help our clients grow their businesses. For a small 
business to invest in the kinds of software and talent we do, it can be completely cost prohibitive. By using a firm like us, 
they are able to take advantage of those tools and people for a fraction of the price.

CEOCFO: You mentioned healthcare. Are there other industries of focus for you?
Ms. Sobran: Yes. Healthcare is a focus for us on our application development side of MXO. For our managed services 
side, we focus primarily on distribution/manufacturing, nonprofit, education and professional services. 

CEOCFO: How do people find MXOtech in a search?
Ms. Sobran: We find that the majority of our customers come to us through referrals. We work hard to support our clients 
and they will often refer us to their friends and colleagues needing outsourced IT support. Number two is Google. As a 
result of a lot of the materials we publish, blogs and articles we write, we have been ranking higher and higher in organic 
SEO.
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CEOCFO: Are there services you offer of which many clients are not taking full advantage?
Ms. Sobran: We strategically meet with all our clients on a consistent basis outside of daily support to make 
recommendations on other services and or technologies. This allows them to   make their businesses run more efficiently. 
I think it starts with understanding. Many clients we have are not tech-savvy. That is why they hired us. And they rely on 
us as their partner to tell them what they should consider. For example, it may not cross their mind that we could help 
them save money on their phone systems or implement a cloud backup solution to protect their data. We helped one of 
our clients save $11,000 on a phone system for their new office – no kidding! Another great example is the cloud. We 
offer solutions that help our clients grow their business by providing a scalable robust cloud solution. The solution includes 
application and server hosting. For example, we may have a client that has multiple locations around the country and 
need a way for them to access their core business applications. MXOtech provides the infrastructure and support to host 
and support the application. This avoids the customer from having to purchase and support infrastructure in their office 
which isn’t set up for 24/7 uptime. It avoids disrupting the entire business if one location is down. We also offer a Business 
Continuity Solution that provides clients local and offsite backups. This protects them from a minimal accidental file 
deletion up to a complete natural disaster. We find that clients on this solution helps them have peace of mind knowing 
that their data is safe and secure.

CEOCFO: Would you tell us about Upwardly Global?
Ms. Sobran: They are a wonderful nonprofit organization. Several years ago they actually called me for IT services. While 
we do not do break and fix (which is what they wanted at the time), I wanted to help anyway because I admire their 
mission and vision. They assist refugees, particularly women, in finding professional jobs in the U.S. Once we started 
getting to know each other a bit more, we became engaged in the relationship. I worked with them to help fill some of our 
jobs at MXO. We hired two women from India that now work as Quality Assurance Analysts in our application 
development department. I am a women business owner and I am passionate about trying to get more and more women 
in tech. 

CEOCFO: With so many changes in technology, how do you stay on top of things?
Ms. Sobran: We are a Microsoft partner and collaborate with several cutting edge technology groups. We attend 
numerous conferences and events throughout the year where we get to meet with some of the smartest IT experts in the 
industry and get exposed to the latest technologies. We are continuously building relationships with other tech 
professionals. Never under-estimate the power of learning and sharing with other people. We also read lots of blogs, 
books and publications, listen to podcasts and attend webinars. It also helps that technology is just something that most of 
our team members here are naturally interested in, even outside of work. So they are excited to learn about new 
innovative products and are eager to bring our clients state of the art business solutions.

CEOCFO: MXOtech has been recognized on the Inc. 5000. How do you handle the challenges of growth?
Ms. Sobran: First of all, I try to remind myself that growth is a good problem to have. The issue I’ve found to be most 
challenging has been primarily people. People can make or break a company. And good people can be extremely hard to 
find. I have invested a lot of time and money into our hiring process, company culture, and technology automation 
infrastructure. All of the resources I’ve put into it has paid off though. We pride ourselves on our customer service and it’s 
the number one compliment we receive from our clients. They tell us over and over that they couldn’t be happier with our 
customer service. In today’s world of one-touch apps and instant gratification, people just expect technology to work. 
When it doesn’t, it’s frustrating. The most important thing for people is to have someone answer their call live with a smile, 
address their challenge immediately, and solve their problem quickly, so that they can move on with their day. 

CEOCFO: Why choose MXOtech?
Ms. Sobran:  We are an IT company that provides people support, not only computer support. We don’t simply train our 
technicians on customer service skills. We ensure that customer service is interwoven into everything we do. Our local in-
house help desk will answer your calls live every time. Calls to our support line never go to voicemail. We know it’s our job 
as your IT partner to make sure your computer and applications are working, your network and data is protected, and your 
systems are talking to one another. Working with MXOtech means finally having peace of mind because you have a team 
you can trust taking care of all your technology so you are free to focus on growing your business.

For more information visit: www.mxotech.com

“In today’s world of one-touch apps and instant gratification, people just expect technology to work. When it doesn’t, it’s frustrating. 
The most important thing you can do for people is to have someone answer their call to tech support live, address their challenge 
immediately with a smile, and solve their problem quickly, so that they can move on with their day.”- Joanna Sobran


