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CEOCFO: Mr. Hipperson, what is the focus for Hyperglance today?
Mr. Hipperson: Briefly, it is the visualization and management of hybrid cloud or hybrid IT. 

CEOCFO: What are the challenges in managing, but more so in the visualization part?
Mr. Hipperson: Managing multiple virtual and physical IT platforms makes it challenging to fully understand and assess 
what the complete IT inventory really looks like, particularly how it all relates to one another. Visualizing that vast array of 
disparate IT in a realistic and useful manner has many more challenges. People have tried to tackle the visualization 
challenge throughout the IT history. The primary challenge is the complexity of the relationships. The modern world 
demands agility. So more and more IT entities are being provision to accommodate demand, in the cloud especially, but 
even locally. IT has had an explosion in the number of entities and how they talk together. First, we wanted to tackle how 
do you visualize all that IT in a sensible way, because there are so many. The second issue is tackling the complexity of 
handling multiple different data sources. Just getting the right data can be an issue. We of course tackle those in two 
different ways. For the first one, we have leveraged advanced web graphics and our inbuilt physics engine to 
automatically map an integrated topology layout and portray it in an interactive 3D environment to enable the visual scale. 
Secondly, we have included integrations with many of the modern day IT platforms so that data can be automatically 
discovered, aggregated, correlated and displayed in an accurate, real-time view.   

CEOCFO: Why 3D?
Mr. Hipperson: 3D enables people to explore the data in a clearer way. Typically, a very complex relationship graph or 
chart just looks like a mess of overlapping lines that is hart to decipher. Therefore, by pushing components out to a third 
dimension that you can rotate around and zoom, you can actually see the connections more easily and you can actually 
get more relationships on the page in an interpretable manner. 

CEOCFO: What are some of the common scenarios that people can now understand much more easily? Where is 
it most applicable and what is a little more specialized, but important as well?
Mr. Hipperson: We will start off with something like the public cloud infrastructure as a service environment of Amazon 
Web Services or AWS. They are quite opaque; the way that AWS shows you the relationships for one, but they also have 
many regions with IT services that you cannot look at all at once. Therefore, we pull all of an organization’s AWS data 
together into one pane, so you can easily see everything at once and navigate through that. Obviously you also want to 
run things on top of your AWS infrastructure, such as something like Kubernetes that does orchestration automation for 
containers. We combine Kubernetes with AWS so you can actually see what is running on what and where. That is just 
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one example. Now take something like VMware. It’s safe to say, pretty much every major organization has VMware for 
their virtualized systems. However, VMware not only has to run on physical devices but it also has to run on physical 
networks that the organization also has to manage and operate. Therefore, we connect the physical network technology 
with the VMware technology. Now operations people and network people can get a better idea of how these relationships 
affect each other. Of course that can get pretty complicated, so we enable them to see that in the three dimensional space 
if it is appropriate. However, if it is relatively simple then it would be in 2D. Just because you have got all of this data 
collected, does not mean you want to see it at any one time. So we provide various filters so they can focus on what they 
want to or need to see at any one time. Hyperglance not only provides an amazing insightful view of multiple platforms’ 
current state, where alerts exist, and metrics, we also enable operators to immediately take action. Hyperglance includes 
menu driven actions or can directly connect to any entity to troubleshoot on the spot. The overall idea is to make things 
more simple and efficient. Today’s complex mix of virtual and physical IT both in the cloud and on-premise needs to be 
simplified in order to manage it holistically and efficiently. Hyperglance tackles this challenge by creating a powerful yet 
intuitive 3D visualization layer. We help manage IT complexity through visual simplicity. 

CEOCFO: Would tech people typically be using Hyperglance or is it something that might filter down to people 
less versed in technology, but who might want to see what is going on? Who is using it?
Mr. Hipperson: Mainly it is the operations department interested in Hyperglance. Network or systems architects also like 
it. So, yes, it is pretty technical. Although sometimes you do have management wanting a view for them as well because 
we can provide a very intuitive view and dashboard so they can get a quick glance view of what is going on. But mainly it 
is the operations department. 

CEOCFO: Where was the biggest challenge in creating your offering?
Mr. Hipperson: Definitely the tooling which had not really been available for the web until relatively recently. We used to 
have an installable client that used different technologies but everyone has gone to the browser as a client. Therefore, it 
was quite challenging to get our topology engine inside that, but also to have it very quick and vibrant. We are using web 
technologies such as WebGL that gives us the ability to display in 3D as well as other technologies for all of our product 
capabilities. The biggest challenge was getting that 3D topology visualization inside the browser. That was not an easy 
thing to do, but it is done now and ready for people to enjoy. 

CEOCFO: Were you sure it could be done? Did you know it was just a matter of figuring out how or were you 
skeptical that it could be accomplished? 
Mr. Hipperson: We did some prototypes beforehand. Therefore, when we actually went into development we were pretty 
sure it could be done! 

CEOCFO: Do prospective customers or clients believe when they see the demo? Are they sold? What has been 
the reaction?  
Mr. Hipperson: It is very positive! When we told them about it many people said that it could not be done. Now that it is 
done it’s expected and they of course want more. That is always the way, right? Regardless, they like it. They see the 
reason why we have done it and appreciate it. It has actually been great! 

CEOCFO: What is involved in implementation for a client?
Mr. Hipperson: It is very simple to implement. We try to make it as easy as possible. What we do is we provide the 
product with some pre-defined integrations. Therefore, all they need to do is put in their DNS or the IP address of the data 
source such as VMware. They put the credentials in and it will work. It automatically pulls all the data in and shows them 
the topology view that they can interact with. We also give them the ability to interact with the actual data sources as well, 
so you can do actions like starting and stopping a virtual machine and that sort of thing. If there is need to customize it 
with additional data, we offer our own API they can utilize.

CEOCFO: Is it easier because these are technical people, so you do not have to dumb it down; you can be a little 
more sophisticated in what you are presenting without a problem for the user?
Mr. Hipperson: I think it is easier, particularly on the end-user side, because everyone understands pictures. We are 
visual creatures and that is essentially how we interpret the world. That old cliché that a picture tells a thousand words 
really is true!  I like the analogy of smartphones. I am old enough to remember the old Nokia’s with hardly a little screen. 
However, today you look at the phone and it is so rich and understandable. That is the analogy I like to give with 
Hyperglance - the older management platforms are like an old phone and Hyperglance is like a new graphical 
smartphone.     
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CEOCFO: Who is using your services today? Have you gone to market?
Mr. Hipperson: It is mainly operations departments; mainly people, companies, that are using cloud infrastructure 
services but who also have local installs as well. There are people that are moving to the DevOps kind of model and 
certain people that are looking to automate/orchestrate. With automation rapidly provisioning new systems, organizations 
realize they also need management tools that can help get a handle on and easily control those systems. 

CEOCFO: Do you have clients worldwide?
Mr. Hipperson: Yes. 

CEOCFO: How do you reach out?
Mr. Hipperson: The internet is a wonderful thing.  It is mainly inbound, plus conference events, YouTube, obviously 
Twitter, forums and word of mouth referrals, all that kind of thing. It really is a worldwide community, especially with these 
new technologies. Sometimes I am very surprised at where people pop out of! 

CEOCFO: Do you have additional integrations that will be coming up?
Mr. Hipperson: Yes. 

CEOCFO: What is on the horizon?
Mr. Hipperson: Beyond the horizon is Microsoft Azure relatively soon. We will be looking at more containers; Docker 
Swarm and Kubernetes are probably the biggest ones where we’ll be adding functionality. We’ll also will be doubling down 
on things like OpenStack and VMware. Software Defined Networking is on the horizon as well, so things like 
OpenDaylight and some of the proprietary products as well. We really are looking to cover the end to end modern IT 
stack. 

CEOCFO: What has changed as people have been using Hyperglance? What have they asked for? What have you 
discovered that might need to be tweaked? 
Mr. Hipperson: It is more cloud than I expected. People really seem to be embracing cloud more than I thought they 
were. That would be my biggest takeaway. They have the systems running in VMware and on the network and so on, but 
we have seen much more take up on cloud than I expected; some of the bigger companies especially. 

CEOCFO: What have companies told you? What are they able to do using Hyperglance?
Mr. Hipperson: For example, someone had VMware and someone had AWS at the same time and they were having 
problems just basically getting their Ops departments to have a cohesive view into both of those systems. They need to 
look after both of them and they were figuring how to do it and they use Hyperglance to actually get the overall view of 
this. They were both in the cloud and locally and saved time by not having to switch views between those two 
environments. Plus, when new people came on, it was much easier for them to get an idea of how the infrastructure was 
set out, what they had to run and where it is. 

CEOCFO: How is business?
Mr. Hipperson: Good! A startup always has its challenges, but it is good and challenging. You always need more people, 
don’t you? 

CEOCFO: Why should people pay attention to Hyperglance?
Mr. Hipperson: They need to keep a handle on the future. That is because it is coming at a break neck speed! Therefore, 
only systems like Hyperglance can enable them to react quickly and also to be proactive in getting a handle on this tidal 
wave of data that is coming. Things are speeding up. We know that. We have seen it. With the new wave of technologies 
such as cloud and containers and the ability to spin up things at a moment’s notice, they really do have to get on top of it, 
because their competitors already are. 

CEOCFO: What might someone miss when they look at Hyperglance?
Mr. Hipperson: It is hard for me to say that, because I think it does everything it needs to!  What they will not get is the 
packet level data. We really are an over arching aggregation of their IT systems. If they need to dive deep into something 
then there are point solutions that will do that. However, we do not aim for that. We are aimed at looking at the entire 
infrastructure, whether in the cloud or locally, finding issues quickly and then if they need to deep dive they can go to 
those really point solutions, mainly provided by the vendors of those solutions like VMware.


