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CEOCFO: Mr. Rathmann, would you tell us the concept behind ScaleFactor?
Mr. Rathmann: ScaleFactor is speeding up financial information to a small business owner. What that means is that 
today the way the accounting and financial services industry works, forces a business to be reactive. This happens 
because their traditional accountants or bookkeeper give financial statements about a business�s performance typically 
thirty days after the end of the month so you are getting financial statements at the end of this month that relate to last 
month. This means there is no ability to proactively guide the business; it is simply a reactive statement. At ScaleFactor 
we think that this cycle is wrong and we want to change it. We are doing that by speeding up the information flow and 
taking this thirty-day accounting cycle and bringing it down to one to two days at maximum.

CEOCFO: Is it that you are able to do so with the technology or is it equally that people never thought it was 
necessary and did not attempt it?
Mr. Rathmann: I think it is two-fold. The technology today in the cloud environment has enabled us to do this. One, it is 
now possible and secondly, the connective nature of the world today is making business owners need information faster. 
The business environment is constantly speeding up and a small business can necessitate change even faster than a 
large corporation--sometimes changing on a daily basis. Given the environments that we are operating in 2018, we 
believe ScaleFactor is a necessary evolution moving into the future. 

CEOCFO: How does a business engage with ScaleFactor?
Mr. Rathmann: ScaleFactor is a software platform that is available in a number of different ways. We have a web 
application that you log into anywhere with an internet connection. We have a mobile app as well that is always available 
at your fingertips. We also have a deep layer of experts offering a human touch. If you have a one-off question about 
something happening in your business or a reason that you would pick up the phone and call your accountant, you do not 
lose that with ScaleFactor. We have real humans that are knowledgeable and know what is going on in your business. We 
deliver that experience through the software that allows the smoothest interaction with your finances so it is always 
available, you do not have to wait for financial statements or wait for your accountant to get back to you. It is much more 
real-time.

CEOCFO: How do you get the information and what are you putting together?
Mr. Rathmann: We integrate with a variety of different softwares around the small business ecosystem. These are 
systems that people are often using today so there is not a need to switch to another, which is a big benefit for people 
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