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CEOCFO: Ms. Blumenthal, what is the vision behind OneRecord?
Ms. Blumenthal: OneRecord was created so that people can access all 
of their electronic medical records in one place. My co-founder, Morgan 

Knochel, has a genetic chronic illness called Ankylosing Spondylitis. When Morgan and I were in college, she got really 
sick and there seemed to be no explanation for her various symptoms. Morgan had a doctor who told her to put all of her 
medical records in a binder, create a cover letter explaining her current state, and to really own her health. After two years 
of looking for answers, a new rheumatologist was able to diagnose her after he reviewed the binder that she carried from 
doctor to doctor. OneRecord is the solution to Morgan�s binder. The idea that we are still relying on fax machines and 
incredibly long wait times to access our health information is ridiculous. As a society, we�ve moved way past the fax 
machine as a means of sending information securely. Think about it. We have now reached the point where most people 
don�t even have home telephones anymore and rely solely on their cell phones. We need tools that are in line with the 
way we live our lives. Most importantly, we are building a platform to truly put people at the center of their healthcare by 
giving them access and ownership of their medical records. Our vision for OneRecord is to be a platform where anyone 
can manage their health data and share it with who they want, when they want, and how they want. As we continue to 
build out the platform, we always think about the user first because we are entering the age of consumerism in healthcare 
and people need new tools and platforms for this era.

CEOCFO: What�s your approach? 
Ms. Blumenthal: We have developed OneRecord to send out queries on behalf of patients. It essentially is the same as 
calling a doctor to ask for your records, except it�s exceptionally faster. OneRecord was built using healthcare industry 
standards and modern APIs. This enables users to quickly access their information and view it in aggregate, instead of 
only being able to view one medical record at a time from only one doctor. OneRecord creates an aggregate view for 
users that we call your longitudinal health record. Your longitudinal health record is the most up-to-date view of your 
health based on the clinical data set created during your doctor visits. 

CEOCFO: Are people becoming increasingly aware for the need to have their information and to own it?
Ms. Blumenthal: Definitely. Overall, I think people are becoming more and more aware of the data that they generate, 
and the data that is generated about them. People are recognizing the value of their data and the idea of owning your own 
data is permeating throughout society. Look at the GDPR in Europe; it�s all about data protection and privacy, which I 
think goes hand in hand with people acknowledging that they need to be able to access and control their information. 
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Take high school students today, for example. With what their expectations are for their data and the digital platforms they 
choose to engage with, they will be shocked when they emerge as young adults and have to deal with the inefficiencies of 
outdated protocols and tech in both the workforce and their personal lives. In regards to healthcare data specifically, I 
think that, with the widespread adoption of electronic medical records, it�s slowly becoming more apparent to people that 
there is even a possibility of accessing and owning their healthcare data. OneRecord is trying to make the days of jumping 
through hoops to get your medical records a thing of the past so that you can use your data to make better decisions for 
yourself. Knowledge is power and the key to a truly engaged person.

CEOCFO: How do you offer the data so that it is seamless?
Ms. Blumenthal: We�ve worked really hard to make access to your medical data almost instant. Since we built the 
platform on a foundation of standards and true interoperability at the forefront of our minds, we focused on the data first. 
We have since made connections to over 12,000 healthcare facilities where patients can access their data in a matter of 
minutes and we are continuing to add more sites.

CEOCFO: How would someone use OneRecord?
Ms. Blumenthal: Right now, we are beta testing with different user groups. However, people can join our wait list on our 
website, www.onerecord.com. Current beta testers have signed up, verified their identity, and within minutes were able to 
get their medical records through our nationwide network. We are starting to roll out partnerships with hospital systems 
and practices to grow our network and allow people easy access to even more of their medical records. After doing an 
initial search for medical records, users can explore their OneRecord, add doctors to their Medical Team, prepare for 
upcoming appointments, add notes, and download both the individual medical record files and their aggregate 
OneRecord. My co-founder, Morgan, goes to multiple doctors appointments per week, and she always has her 
OneRecord pulled up on her phone so that when a doctor asks a question, she can provide immediate answers. They 
often ask her how she knows so much about the different medications that she has tried and failed, or about the 
fluctuations in her lab results. What used to take her hours to organize and hundreds of sheets of paper now only takes 
minutes and is all accessible on her phone. Follow OneRecord on instagram and you can see Morgan�s weekly 
experiences with her doctors as she chronicles it through @getonerecord instagram stories!

CEOCFO: Are you able to overcome some of the standard challenges when a patient is looking at their records?
Ms. Blumenthal: When building OneRecord we focused on two main things: solid technology and killer design. Once a 
patient has queried for their records, the data goes through a deduplication process to strip out duplicate data points. 
Next, the data is standardized and goes through our aggregation engine to create one longitudinal record with all of a 
patient�s health data. The individual records from different doctors and facilities are also maintained in their original form 
so that patient�s can view information from specific doctor�s visits, in addition to their OneRecord. An intuitive user 
experience allows the user to truly digest and understand their data. There are links to reputable sources to help patients 
discover more about their conditions, allergies, medications, immunizations, and lab tests. Graphing and visualizations are 
also key to this experience. Right now, in order to access your medical records digitally, you have to log into a different 
patient portal for each doctor you see and download whatever records are available. The data is often incomplete and 
unactionable. You would be amazed at how many more people understand their data when it�s presented to them in a 
visually pleasing way. 

CEOCFO: What have you learned in beta so far; what surprised you?
Mr. Blumenthal: Everyone has a healthcare story. A story about themselves, a loved one, or even just a general empathy 
for people dealing with health problems in society at large. Our beta testers, as early adopters, have a very thorough 
understanding of their health data; which makes them the perfect group to help us test, co-create, and co-design 
OneRecord. We are very focused on the autoimmune and chronic disease space at the moment, and within that 
community the patients are typically very well educated about their health. We�ve learned that our users simply want 
access to their data, and that anything else is a cherry on top. It�s been awesome to hear patients say that they feel 
empowered by being able to manage their healthcare without paper and binders.

�Our vision for OneRecord is to be a platform where anyone can manage their health data and share 
it with who they want, when they want, and how they want. As we continue to build out the platform, 
we always think about the user first because we are entering the age of consumerism in healthcare 
and people need new tools and platforms for this era.� 
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CEOCFO: What do you understand being involved in health that perhaps somebody coming in with just a 
technical background does not recognize?
Ms. Blumenthal: Healthcare is and should be about people, but that is not always the case. Health IT, which is our area 
of specialty as a digital health startup, has the power to eliminate friction and inefficiencies within our healthcare system, 
but much too often you see solutions that lack understanding, scalability, and true outcomes. Incremental steps have to 
be taken for innovation to happen, and innovation tends to happen in groups and not by a single individual. Collaboration 
and interoperability across devices and systems is key for success.

CEOCFO: What do people want to see when they are looking at the health record?
Ms. Blumenthal: That�s been a hard question to answer. We�ve been amazed by how many people are over the moon 
about just having their records digitally. What people want to see within their records, though, depends so much on what 
the state of their health is. To a fairly healthy person, they might just want to have their records as insurance for a later 
event. With someone who is pre-diagnosis, they want to have all of their records so that the next doctor they see has their 
whole story. To someone who is dealing with a chronic illness, they want to keep track of the medications that they have 
tried and failed and see if a below normal lab result correlates with any other changes in their health. To someone who is 
moving cities, states, or even countries, getting all their records in one place to have their new doctors pick up where the 
others left off is extremely valuable. 

CEOCFO: Do you think people are recognizing the need to verify the data from a doctor visit or verify the 
accuracy early on?
Ms. Blumenthal: Maybe the word is not verify but participate. When a person is engaged with their health data, it allows 
for new collaborative relationships with family members, doctors, or researchers. Over the past ten years, we�ve 
transitioned from paper-based systems of record keeping to digital systems. For the most part, people weren�t really 
affected by this change, but we have now entered a time where people are becoming active participants in their 
healthcare decisions. With rising deductibles and out of pocket healthcare expenses, people are looking for data to help 
them navigate the ecosystem. Data accuracy wasn�t so much of a problem before, since data never left the pages it was 
written on. With data now flowing in and out of so many different applications, the validity of that data has become more 
important than ever before. With machine learning and artificial intelligence taking on new roles within healthcare, if the 
data isn�t accurate to begin with, the algorithms aren�t going to be able to make heads or tails of anything. 

CEOCFO: Are you funded for your next steps at OneRecord or seeking investment or partnerships?
Ms. Blumenthal: At the moment, we are just focused on making the best product and meeting our milestones. Our goal is 
for people to log in to their OneRecord and be able to pull in all of their electronic medical records. That means investing 
in our network of connections. We are always looking for engaged individuals to enroll in our beta and strategic 
partnerships that align with our vision. We are currently going through HITRUST certification and once we have completed 
that we will open the platform up to the general public. As for funding, we will be opening a round later this year.


