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CEOCFO: Mr. LeBel, what is ProStar Software?

Mr. LeBel: ProStar Software is an enterprise integration company providing a 
customizable suite of applications to tailor business systems, enabling customers to 
simplify existing processes and maximize their efficiencies. Building on proven 
expertise serving companies such as Saint-Gobain, Sherwin Williams and Black and 
Decker, ProStar has a deep understanding of technology environments across 
organizations of all sizes. ProStar also offers affordable, cutting-edge solutions for 
small and mid-sized companies that are underserved by large enterprise software 
providers.

CEOCFO: What are some of the challenges in systems for manufacturing? 
How are you addressing them?

Mr. LeBel: Many businesses have large systems that handle inventory, sales 
orders, work orders, purchasing and engineering. These systems are called 
Enterprise Resource Planning applications. For years, the challenge has been to 
integrate a business’ unique requirements into the natural flow of the business 
system. Our initial application, TailorPro, provides noninvasive customization 
technology, and acts as an adaptation layer that wraps around the core business 
system to meet our customer’s unique business needs. For example, one of our 
customers has a high percentage of precious and non-ferrous metals in its products, 
and they have a complex surcharge to their customers based upon changes in price 
of the London Metals Exchange. With their manual system, they had a lot of conflicts 
and disputes with customers. ProStar used our TailorPro application for non-invasive 
customizations to fully automate their surcharge logic into their existing sales order 
system, shipping, and invoices. This eliminated customer conflicts and disputes and 
increased surcharge collections for an objectively measured return on investment in 
less than 10 weeks.

CEOCFO: Do many of your customers take advantage of the additional features? Do companies understand your 
system enough to utilize the services and upgrades you provide? Are they often surprised to find out that they 
can utilize these features?

Mr. LeBel: Our updates are automatically applied to our product suite, and when we offer new products we are always 
thinking in line with how we can better meet our customer’s needs. As technology changes more rapidly, we have 
advanced from the noninvasive customizations at the core of our suite, to adding in full Business Process Management 
capabilities and intelligent connectors for automated coordination across different applications. By creating a simple 
mobile and browser user interface, users can more effectively interact with business systems on the device that they are 
most comfortable utilizing. As we evolve our capabilities, we keep the customer needs at the forefront to ensure we 
provide a high quality and high value customer experience. 

CEOCFO: What is TrackStar?

Mr. LeBel: TrackStar is a new product that connects customers to sales teams and sales teams to enterprise business 
systems. It’s a mobile app; it’s real time; and it can be customized specifically for your business. TrackStar is not a lead 
acquisition, tracking or scoring application. By linking sales to supply chain it elevates sales force performance and 
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productivity. TrackStar enhances customer service and satisfaction from the time a price is quoted until the product is 
delivered.  

TrackStar dramatically simplifies the traditional multi-system, multi-step cumbersome process for sales professionals. 
Instead of multiple systems logins and accounts, it manages work on one common user interface that is simple to use and 
can be accessed from both mobile devices and any browser, greatly enhancing productivity for sales teams. TrackStar 
seamlessly connects all users involved with the sales process and provides real-time visibility into and dynamic interaction 
with key business applications that are part of the sales cycle, including order processing, supply chain and inventory 
management. TrackStar is specifically focused on integrating to industry-leading solutions offered by customer 
relationship management provider Salesforce, enabling increased functionality for their products. 

CEOCFO: Why is this the time for your company to expand into new industries?

Mr. LeBel: As technology advances, there is a growing need for improved tools to integrate our systems. While mobile 
and browser functionalities are evolving, ProStar is developing a user interface for web and mobile applications that are 
effective and compatible with complex user experience and user interface scenarios. 

CEOCFO: How do you stay on top of the ever-increasing changes?

Mr. LeBel: From my perspective and nearly 40 years of management, executive consulting, and entrepreneur experience, 
the key is working with a great team. Innovation is a function of organizational change and we aim to develop products 
that can empower organizational change. The other significant elements in today’s rapidly changing technology are the 
citizen developers: the individuals in organizations that are looking for ways with which to be able to solve problems they 
face. We embrace the initiative of citizen developers and encourage their creativity. At ProStar, we hope to provide them 
with a channel where they can adopt new technologies into their organization. 

CEOCFO: Why choose ProStar?

Mr. LeBel: A common, simple mobile and web user interface is the future for connecting business systems. Legacy 
systems are not going to disappear. Rather, there will be an engine in the background providing data unification and 
managing transactions and entries across multiple business systems. ProStar is ultimately leading this paradigm shift in 
how technology is integrated and accessed. Within the next several years, there will be an expectation for even better 
integrated technology. People will expect their devices to become the window into their business systems world, and 
ProStar is committed to evolving with these trends of the future.
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“A common, simple mobile and web user interface is the future for connecting business systems.” - Bruce LeBel
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